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Welcome to the RFS Administrators Portal.
Please Login below.

Should you not have a Username or Password, or if
you are having trouble logging into the system,
please contact your company representative

Username: YOUR ID NUMBER
Password: YOUR ID NUMBER

Username:

Password:

Forgot Username? Forgot Password?

By logging in, you agree to the Terms and Conditions
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Member Portal Terms & Conditions

Portal Terms & Conditions

Terms of Use

Your use of this Retirement Benefit website is subject to the conditions set
out below. These conditions may change from time to time so please
familiarise yourself with these terms and conditions regularly.

1. Warranties

- You warrant your identity and that you can prove your identity should we
require you to do so.

- The Benefit Administrator reserves the right to refuse to provide services to
you if we are unable to verify or authenticate any information you provide to
us.

- You will keep your login name and password confidential and you will not
divulge your login name or password to anyone nor allow others to use them.
- Any use of the login name and password by any person shall be deemed to
be use by you.

2. Full disclosure of all relevant facts

- You guarantee that all information you provided at any time to the Benefit
Administrator via this website will be true and correct.

- You guarantee that you have fully disclosed all material facts.

3. Electronic transactions, communication and records

- You accept the risk of choosing electronic communication as the channel to
be utilized by the parties. You authorise the Benefit Administrator to act on
the information that you send electronically. You further agree that all records
will be stored electronically by the Benefit Administrator and such electronic
record will constitute conclusive proof of the contents of such record, unless
you prove otherwise.

3. Electronic transactions, communication and records

- You accept the risk of choosing electronic communication as the channel to
be utilized by the parties. You authorise the Benefit Administrator to act on
the information that you send electronically. You further agree that all records
will be stored electronically by the Benefit Administrator and such electronic
record will constitute conclusive proof of the contents of such record, unless
you prove otherwise.

- Any e-mail sent to you will be deemed to have been received by you upon
dispatch by the Benefit Administrator.

- We take all reasonable steps to protect your personal information and
maintain confidentiality, including the use of encryption technology. However,
we cannot guarantee the security of any information you transmit to us online
and you do so at your own risk.

4. Disclaimer

The information contained herein is intended for general information and
illustrative purposes only and does not constitute advice. Although the
Benefit Administrator has taken all reasonable measures to insure that the
information is complete and accurate, the Benefit Administrator makes no
representation and gives no warranty as to the integrity, adequacy,
completeness or suitability of the information contained herein or that the
information is free from errors and omissions of any kind. The Benefit
Administrator accepts no liability and shall have no liability of whatever
nature, to any person whomsoever, in respect of any claim, damages, loss or
expense, whether direct or indirect, including consequential loss or loss of
profit, arising out of or in connection with the reliance of the information
contained herein. The information is not to be relied on without obtaining
professional independent advice from a licensed financial services provider.

Any queries can be redirected to the Webmaster

Cancel
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UPDATE DETAILS

Username:

Create strong password

#

Mew Password: Confirmn Password:

Please select either SMS, E-Mall or Both as a method of communication:

@E—MaD @ BMD Select BOTH E-Mail & SMS for OTP communication.

Please provide either a ID Number or Passport No below

ID No: Passport No:

E-Mall Address: Cellphone:

Update e-mail address and cell number.
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MENU

- PMMember Static Information

- Member Transactions
- MMember Risk Benefrts
- MMember BExit Details
- Member Reports

Vivorkflow
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For quick access to view your
Risk benefits and Fund value

AN

- Member Static Information

= MMember Transactions

Benefrit Summary €
Contribution History
Expenses & Fees

INnvestment Transactions

>

%

Investment Value <
Investment Portfolio
Member Contribution Reconciliation
Risk Benefht Premiums

Single Premiums/AVC

- Member Risk Benefits
- Member BExit Details
- Member Reports

Workflow

Risk Benefits

Fund Value
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Thank You

RETIREMENT FUND OF LOCAL AUTHORITIES & UTILITY SERVICES IN NAMIBIA
Tel: 061-423 700.
Fax: 061-423 701.
E-Mail: info@rflaun.com.na
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